
 

 

   

STANDING INSTRUCTION 
HANDBOOK 
MONTHLY CONTRIBUTION COLLECTION SYSTEM 
 
The Standing Instruction (SI) is an instruction given by a member 

to transfer a fixed amount of money from a designated account to 

the church’s designated account on a fixed frequency. The church 

is adopting the SI method for members to transfer monthly 

contribution with ease of transactions and for better record 

keeping. 

This handbook contains step-by-step procedures in setting up the 

SI and submission of deposit slips to church office. 
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CIMB USERS 
E-STANDING INSTRUCTION (E-SI) 

 

 

1.0 CIMB CLICKS  

1.1 E-SI SETUP FOR INTRA-BANK TRANSACTIONS (CIMB to CIMB) 

 

TARGET USERS:  
Church members who have registered for Tabung Pengurusan Rumah Ibadat (TPRI) 
 

HOW TO SET UP E-SI VIA CIMB CLICKS: 

1 Log in to CIMB CLICKS (see  next page  for first time login users). 

2 Go to Transfer tab on the menu bar. Select Within CIMB Bank. 

3 

A window appears. Please enter the following information accordingly (see  page 4  

for sample): 

From:  Choose your bank account. 

To:  Select TPRI account from your favourite list OR enter TPRI account number. 

Amount:  Enter your monthly contribution amount. 

Recipient Reference:  ESI Monthly Con. 

Other Payment Details:  Enter your common name (e.g. James Puah). 

When:  Select Later and your first SI date (e.g. 1 July 2014). 

When:  Select Recurring and choose your frequency (e.g. Monthly for 50 times). 

 

4 Click Submit. 

5 Request and enter TAC number (see  next page  for steps to register TAC). 

6 Click Confirm. 

7 Click OK. 
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CIMB – REGISTER CIMB CLICKS (PIN & TAC) 
 

HOW TO CREATE INTERNET E-PIN FOR FIRST TIME LOGIN? 

1 Insert CIMB ATM card in the ATM machine. 

2 Select Others in the main menu.  

3 Select CIMB Clicks. 

4 Select Internet e-PIN. 

5 Enter 6 digit e-PIN of your choice (e.g. 123456). 

6 Re-enter the same 6 digit e-PIN number to confirm. 

7 ATM machine will display a message “Internet e-PIN accepted”. 

 

 

HOW TO REGISTER YOUR MOBILE PHONE NUMBER TO RECEIVE TAC? 

1 Insert CIMB ATM card in the ATM machine. 

2 Select Others in the main menu.  

3 Select CIMB Clicks. 

4 Select TAC Registration. 

5 Enter your mobile phone number to receive your TAC. 
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CIMB CLICKS – INTRA-BANK TRANSFER 
 

 

 

 

 

 

 

 

 

 

TPRI Bank Account Number 

Y 



5 

 

1.2 E-SI SETUP FOR INTER-BANK TRANSACTIONS (CIMB to MBB) 

 

TARGET USERS:  
Church members who give their monthly contributions to church’s Maybank account OR CIMB 
account (1442-0000155-10-8 OR 8600-2353-95) prior to 1st July 2014. 
 
IMPORTANT NOTES: 
Effective from 1st July 2014, Church’s CIMB account (1442-0000155-10-8 OR 8600-2353-95) is 
no longer in use for depositing monthly contributions. 
 

 
HOW TO SET UP E-SI VIA CIMB CLICKS: 

1 Log in to CIMB CLICKS (see  Page 3  for first time login users). 

2 Go to Transfer tab on the menu bar. Select To Other Banks. 

3 

A window appears. Please enter the following information accordingly (see  next 

page  for sample): 

From:  Choose your bank account. 

Method:  Normal Transfer (IBG). 

To:  Select Church’s Maybank account from your favourite list OR enter Church’s 

Maybank account details as follow: 

        Recipient Bank:  MAYBANK 

        Recipient Account Number:  514084256709 

        Recipient Name:  Central Christian Church of Malaysia 

Payment Type:  Fund Transfer. 
Amount:  Enter your monthly contribution amount. 

Recipient Reference:  ESI Monthly Con. 

Other Payment Details:  Enter your common name (e.g. James Puah). 

When:  Select Later and your first SI date (e.g. 1 July 2014). 

When:  Select Recurring and choose your frequency (e.g. Monthly for 50 times). 

 

4 Click Submit. 

5 Request and enter TAC number (see  Page 3  for steps to register TAC). 

6 Click Confirm. 

7 Click OK. 
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CIMB CLICKS – INTER-BANK TRANSFER 
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1.3 HOW TO REMOVE E-SI IN CIMB CLICKS 

 

1 Log in to CIMB CLICKS. 

2 Go to My Accounts tab on the menu bar. Select View All Accounts. 

3 Click on the bank account number that has the E-SI. 

4 Select View Pending Transactions below the menu bar (see next page). 

5 Click the underlined bank account number for details. 

6 Choose Stop This Transfer  OR  Stop All Future Transfer. 

7 A pop-up message appears. Click OK. 

 

1.4 HOW TO PRINT AND SUBMIT DEPOSIT SLIP TO CHURCH OFFICE 

 

1 Log in to CIMB CLICKS. 

2 Go to My Accounts tab on the menu bar. Select Clicks Transaction History. 

3 Click the underlined reference number of the transaction (see Page 9). 

4 Click Print.  

5 

Attach deposit slip file (PDF format) to your email and send to following address:   

TPRI members (CIMB to CIMB):  tpri.cccom@gmail.com 
Non-TPRI members (CIMB to MBB):  contribution.cccom@gmail.com 

OR 
You can print out the deposit slip and write the following information CLEARLY on 

the slip: 

Example 

Name:  James Puah 
Sector:  Chinese Ministry 

Subject:  July contribution 

 

You may drop your deposit slip into the contribution box on every FIRST and 

SECOND Sundays only. 

 

mailto:tpri.cccom@gmail.com
mailto:contribution.cccom@gmail.com
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CIMB CLICKS – VIEW PENDING TRANSACTIONS 
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CIMB CLICKS – LIST OF TRANSACTIONS HISTORY 
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MBB USERS 
E-STANDING INSTRUCTION (E-SI) 

 

 

2.0 MAYBANK2U  

2.1 E-SI SETUP FOR INTRA-BANK TRANSACTIONS (MBB to MBB) 

 

TARGET USERS:  
Church members who give their monthly contributions to the Maybank account. 
 

HOW TO SET UP E-SI VIA MAYBANK2U: 

1 Log in to Maybank2u (see  next page  for first time login users). 

2 Select Accounts & Banking tab on the menu bar.  

3 Select your bank account. 

4 Click Standing Instructions (left side of the screen). Then click Add. 

5 Choose 3rd Party Transfer in the Service Type. Click Continue. 

6 

A window appears. Please enter the following information accordingly (see  page 

12  for sample): 

Recipient Reference:  ESI Monthly Con 

Open a 3rd Party Account: 514084256709 

Amount:  Enter your monthly contribution amount. 

Effective Date:  Choose your first SI date (e.g. 1 July 2014). 

Frequency of Payment:  Select Monthly. 

Termination Date:  Select Until Further Notice. 

 

7 Click Continue. 

8 Request and enter TAC number (see  next page  for steps to register TAC). 

9 Click Confirm.  
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MBB – REGISTER MAYBANK2U (PIN & TAC) 
 

HOW TO CREATE E-PIN NUMBER AND REGISTER YOUR MOBILE PHONE 

NUMBER TO RECEIVE TAC? 

1 Insert Maybankard Bankcard / Visa Debit in the ATM Machine. 

2 Select Maybank2u / Phone Banking / Updates in the main menu.  

3 Select Maybank2u Application.  

4 Enter 6 digit PIN number of your choice (e.g. 123456). 

5 Re-enter the same 6 digit PIN number to confirm. 

6 Go to the nearest branch to register your mobile phone number to receive TAC. 
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MAYBANK2U – INTRA-BANK TRANSFER 
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2.2 E-SI SETUP FOR INTER-BANK TRANSACTIONS (MBB to CIMB) 

 

TARGET USERS:  
Church members who have registered for Tabung Pengurusan Rumah Ibadat (TPRI) 

 
 

HOW TO SET UP E-SI VIA MAYBANK2U: 

1 Log in to Maybank2u (see  page 11  for first time login users). 

2 Select Accounts & Banking tab on the menu bar. 

3 Select your bank account. 

4 Click Standing Instructions (left side of the screen). Then click Add. 

5 Choose Interbank in the Service Type. Click Continue. 

6 Select CIMB BANK BERHAD in the Select a Beneficiary Account. Click Continue. 

7 A window appears. Please enter the following information accordingly (see  next 

page  for sample): 

Standing Instruction Name:  ESI Monthly Con. 

Account Number: TPRI bank account number. 

Beneficiary Name:  TPRI Central Christian Church of Malaysia. 

Other Payment Details:  Enter your common name (e.g. Kit Wan). 

Amount:  Enter your monthly contribution amount. 

Payment Type:  Funds Transfer. 

Effective Date:  Choose your first SI date (e.g. 1 July 2014). 

Frequency of Payment:  Select Monthly. 

Termination Date:  Select Until Further Notice. 

Do you require Recipient ID to be validated?:  Select No. 

8 Click Continue. 

9 Request and enter TAC number (see  page 11  for steps to register TAC). 

10 Click Confirm. 
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MAYBANK2U– INTER-BANK TRANSFER 
 

 

 

 

 

 

 

 

 

 

TPRI Bank Account Number 
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2.3 HOW TO REMOVE E-SI IN MAYBANK2U 

 

1 Log in to Maybank2u. 

2 Select Accounts & Banking tab on the menu bar. 

3 Click on the bank account that has the E-SI. 

4 Click Standing Instructions (left side of the screen).  

5 Select the E-SI transaction. 

6 Click Delete. 

7 Click Confirm. 

 

2.4 HOW TO PRINT AND SUBMIT DEPOSIT SLIP TO CHURCH OFFICE 

 

1 Log in to Maybank2u. 

2 Select Accounts & Banking tab on the menu bar. Then select your bank account. 

3 Click M2U History.  

4 A list of transactions appears. Go to the transaction. Click Reprint. 

5 

Attach deposit slip file (PDF format) to your email and send to following address:   

Non-TPRI members (MBB to MBB):  contribution.cccom@gmail.com 

TPRI members (MBB to CIMB):  tpri.cccom@gmail.com 

OR 
You can print out the deposit slip and write the following information CLEARLY on 

the slip: 

Example 

Name:  James Puah 
Sector:  Chinese Ministry 

Subject:  July contribution 

 

You may drop your bank-in slip into the contribution box on every FIRST and 

SECOND Sundays only. 

mailto:contribution.cccom@gmail.com
mailto:tpri.cccom@gmail.com
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PBB USERS 
E-STANDING INSTRUCTION (E-SI) 

 

 

3.0 PBE  

3.1 E-SI SETUP FOR INTER-BANK TRANSACTIONS (PBB to MBB/CIMB) 

 

TARGET USERS:  
Church members who use PBB account (both TPRI and non-TPRI) 
 

HOW TO SET UP E-SI VIA PBe: 

1 Log in to PBe (see  next page  for first time login users). 

2 Select Account.  

3 Select E-Standing Instructions (left side of the screen).  

4 Select Interbank GIRO (IBG) To Favourite Account in the Transaction Type.  

5 

A window appears. Please enter the following information accordingly (see  page 

18  for sample): 

From Account:  Select your bank account. 

Beneficiary Short Name:  Choose Church’s bank account from favourite list. 

Payment Type:  Funds Transfer. 

Other Payment Details:  Enter your common name (e.g. Kit Wan). 

Recipient Reference:  ESI Monthly Con. 

Transaction Amount:  Enter your monthly contribution amount. 

First Effective Date:  Choose your first SI date (e.g. 1 July 2014). 

Frequency:  Select Monthly. 

Occurrence(s):  Select your number of occurrence (e.g. 60 times). 

 

6 Click Next. Request and enter PAC (see  next page  for steps to register PAC).  

7 Click Confirm. 
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PBB – REGISTER PBe (PIN & PAC) 
 

HOW TO CREATE E-PIN NUMBER AND REGISTER YOUR MOBILE PHONE 

NUMBER TO RECEIVE PAC? 

1 Insert Public Bank Debit card / ATM card in the ATM Machine. 

2 Select Saving Account  OR  Current Account. 

3 Select Other Services in the main menu. 

4 Select Register PBe Bank & My Mobile.  

5 Press No. 

7 Enter your mobile phone number.  

8 Enter 6 digit PIN number of your choice (e.g. 123456). 

9 Re-enter the same 6 digit PIN number to confirm. 

10 Go to the nearest branch to register your mobile phone number to receive PAC. 
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PBe – INTER-BANK TRANSFER 
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3.2 HOW TO REMOVE E-SI IN PBE 

 

1 Log in to PBe. 

2 Select Account. 

3 Select E-Standing Instructions (left side of the screen). 

4 Click Manage E-SI. 

5 Select the E-SI transaction. 

6 Click Delete. 

7 Select transaction(s) to be deleted. Click Delete. 

 

3.3 HOW TO PRINT AND SUBMIT DEPOSIT SLIP TO CHURCH OFFICE 

 

1 Log in to PBe. 

2 Select Account. 

3 Click View PBe Transaction (left side of the screen).  

4 Select your bank account. Choose the transaction Period. Click Next. 

5 Click on the underlined transaction reference for details. Click Print. 

6 

Attach deposit slip file (PDF format) to your email and send to following address:   

Non-TPRI members (PBB to MBB):  contribution.cccom@gmail.com 

TPRI members (PBB to CIMB):  tpri.cccom@gmail.com 

OR 
You can print out the deposit slip and write the following information CLEARLY on 

the slip: 

Example 
Name:  James Puah             Sector:  Chinese Ministry 

Subject:  July contribution 

 

You may drop your deposit slip into the contribution box on every FIRST and 

SECOND Sundays only.   

mailto:contribution.cccom@gmail.com
mailto:tpri.cccom@gmail.com
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STANDING INSTRUCTION 
FORM APPLICATION 

 

 

4.0 ALL BANKS 

4.1 FORM APPLICATION FOR STANDING INSTRUCTION (SI) 

 

TARGET USERS:  
Church members who do not have any online banking facilities. 
 

HOW TO APPLY SI AT YOUR BANK: 

1 Obtain the SI application form from your bank. 

2 
Complete the application form (see  next page  for sample forms of CIMB, MBB, 

PBB, RHB and Hong Leong Bank). 

3 
Present the completed form to your bank officer for approval (see  Appendix A  for 

the table of SI charges by different banks). 

 

4.2 HOW TO PRINT AND SUBMIT DEPOSIT SLIP TO CHURCH OFFICE 

 

1 
Please collect your deposit slip  OR  bank statement from your bank after SI date 

every month. 

2 

Write the following information CLEARLY on your deposit slip: 

Example 

Name:  James Puah 
Sector:  Chinese Ministry 

Subject:  July contribution 

 

You may drop the deposit slip into the contribution box on every FIRST and 

SECOND Sundays only.  
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SAMPLE FORMS FOR SI APPLICATION 

 

SAMPLE FORM (CIMB) 
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SAMPLE FORM (MBB) 
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SAMPLE FORM (PBB) 
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SAMPLE FORM (RHB) 
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SAMPLE FORM (HLB) 
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APPENDIX A 
 SI CHARGES BY DIFFERENT BANKS 

 

 

ONLINE APPLICATION FOR E-SI 

ALL BANKS Within Bank – Free. 

Inter-Bank GIRO – RM0.10 per transaction. 

 

FORM APPLICATION FOR SI 

Bank Name Service Charge per Transaction 

MAYBANK RM2.00 

CIMB RM5.00 

PUBLIC BANK RM5.00 

RHB RM5.00 

HONG LEONG RM2.00 

ALLIANCE RM2.00 

OCBC RM2.00 

HSBC RM2.00 

STANDARD CHARTERED RM5.00 

AMBANK RM2.00 

UOB RM7.15 

AFFIN BANK RM6.30 
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CONTACT US 
 

 

Church Office Contact Information 

Operating Hours: Mon – Fri (9.30am – 5.00pm)  

Telephone: 03-7955 2551  

Facsimile: 03-7954 2551  

Address: 28-2, Jalan 14/22, Seksyen 14, 

46100 Petaling Jaya, Selangor. 

 

Email Address: Non-TPRI members:  contribution.cccom@gmail.com 

TPRI members:  tpri.cccom@gmail.com 

Website: http://www.malaysiachurch.org 

The SI handbook and video are available on this website. 

 

 

 

Staff Contact Information Mobile Phone No. Email Address 

Wai Keng 012-298 8220 waikeng.yee@gmail.com 

James Puah 016-763 1984 james.angeloz@gmail.com 

Kit Wan 016-244 2263 kitwan17@gmail.com 

 

mailto:contribution.cccom@gmail.com
mailto:tpri.cccom@gmail.com
http://www.malaysiachurch.org/

